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Countybank 
SBA eNewsletter  
The Countybank SBA News You Can Use quarterly eNewsletter is 
designed specifically for SBA clients and includes relevant news, 
information about Countybank products and services, and customer 
spotlights. 

As always, the SBA lending team is standing by to help you and 
your business in any way we can. We continue to serve as a 
resource to you, even after the closing 
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Learn More  Learn More  

  

 

 

 

 

Business Insurance  
Countybanc Insurance will help you protect your business, mitigate 
risks, and let you focus on managing your business. We have 
decades of experience helping retailers, convenience stores, the 
hospitality industry, and general business and industry clients with 
customized solutions to protect your business, your employees, 
and even plan for retirement and succession. 

 

Learn More 

  

 

 

 

 

 

 SBA Loan Account Access  

https://www.ecountybank.com/business/business-loans/small-business-administration-sba-loans.html
https://www.ecountybank.com/insurance/insurance-products/commercial.html
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We are excited to share that small business customers who 
currently have an SBA loan with Countybank can access their SBA 
loan balances and payment information through the Small Business 
Administration’s Capital Access Financial System (CAFS). 
 
Do you want direct online access to your SBA loan balance and 
upcoming payment information? Register for a CAFS account 
today! Full instructions are available here. 

 

Register 

  

 

 

 

 SBA Borrower Spotlight   

https://www.ecountybank.com/_/kcms-doc/250/77329/CAFS_Borrower-Login-Instructions.pdf
https://caweb.sba.gov/
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Dale and Beth Ouellette were interested in purchasing an existing 
business and needed a financial partner. They were referred to 
Countybank’s SBA lending team from trusted contacts in the 
banking industry.  

“We looked at multiple businesses, and the SBA team was key in 
helping us assess the one that was the right fit for us,” said Beth. 
With Countybank’s help, Beth and her husband were able to 
purchase Felicity’s Flowers Landscape Design and Installation, an 
established business that had been in operation for more than 15 
years. “The SBA team was amazing! They guided us through each 
step of the acquisition, loan prep, and closing.” 

The Ouellette’s now operate a successful business in Greenville 
and the surrounding areas and provide custom-designed flower 
beds, pots, and planters, seasonal flowers, landscaping, and 
hardscaping installations for residential, commercial, and municipal 
properties in addition to regular maintenance. 

When asked what separates Countybank’s SBA team from other 
banks, Beth said “we are not just another loan with them, they are 
genuinely interested in our success.” 

Learn More

https://felicitysflowers.com/
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Greenwood | Anderson
Greenville | Greer  
Simpsonville  

(864) 335-2432
 

BANKING INSURANCE* MORTGAGE INVESTMENTS* TRUST 

201 West McBee Avenue 

Greenville, SC 29601 

© 2021 Countybank | Portions Copyright 
  

*Insurance and investment products are not insured by the FDIC or any

federal government agency, may lose value, and are not a deposit or other

obligation of, or guaranteed by, any bank or bank affiliate.

This e-newsletter is an advertisement. 

SBA Borrower Spotlight: Are you interested in being featured in 

Countybank’s SBA eNewsletter? Contact us today! 

To unsubscribe from this e-newsletter, please email 

SBAlending@ecountybank.com. 
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