Bill Pay

This guide will help customers set up and navigate Bill Pay when using Countybank's online banking platform.

Log on to Bill Pay

STEP ACTION
1 Log onto Online Banking
2 From the menu select the Transactions link
3 Choose the Pay with Bill Pay tile

Pay with Bill Pay

Add, schedule and manage bill payments

4 Once the tile is selected a new window will
open that has an Options button available.
This can be selected to go

“Visit Bill Pay Site” for more payment options,
or you can remain on Countybank

online banking platform for quick one-time payments.

Bill Pay - Countybank Online Banking Platform

Options Visit Bill Pay Site

Edit "Pay from"
accounts

Delete a payee

< Back to Home

Bill Pay
Pay Bills Payment Activity
. search payees + Add payee Options

Payee Pay from Amount Deliver on

o 1y RV $0.00 ‘ ] ‘

01 $0.00 ‘ fe
01 $0.00 ‘ = ‘
01 v $0.00 ‘ =] ‘

Total far 0 payments: $0.00




Bill Pay

1 This is for

¢ Back to Pay Bills

Adding both

Paper check | Add Payee

And Name ,
Electronic ‘

Recipients. | A

Address 2 {optional

Address 3 (optional

City

State ZIP

+ Add payee

Select State - ‘ ‘ ‘

Area Code Phone

Enter Payee Account Number {optional)

Confirm Payee Account Number (cptional)

Cancel

This is where you can choose the accounts that are availabile to you

options I 51 il pay.

< Back to Home

Visit Bill Pay Site Bill Pay
Select accounts you will use to pay bills. To change your primary account, please contact us.

Edit "Pay from" ‘ e -
accounts

% 9201 % 1
Delete a payee 7 . T—

] 13014

Fd 806 %

3 These tiles show payees already in the system ready to pay. [ o= now
From the kabob : , three options show for a payee
already in the system.

Edit payee

Delete payee




Bill Pay

4 This is where the “from account” is chosen. The desired e
account will need to be reselected each time a one-time ©
payment is made for each payee. The primary Bill Pay e ——
account will always be automatically selected. On most G-
accounts a balance will be shown below each available ool
account. R e o

5 The calendar will have the soonest possible date for that payment to be received
by the payee. Once date is selected select “Review Payment” at the bottom of the
page.

Bill Pay — Full Bill Pay Site

Visit Bill Pay Site
From the Countybank Online Banking Platform bill

. o . Edit "Pay from"
pay page, select Options, then Visit Bill Pay Site.

Op[ions accounts

The following webpage will display. Betete s payee

@

Payment Center

@ HowTo? ¥ Setfings

 Bills Due
Send Money
Reminders help you track when a payment is
Organize My List | due
Sont
+ Pending Payments
L ﬁ S 01 [5] A =
[] o e Fush Delivery All Pay From Accounts v
Activity Reminders AutoPay 53.000.00 10-11-23

01 = $ |_‘ Processing
oW, T WS-

Rush Delivery

Taotal $3.000.00
Actiyity Reminders &g:c.ﬂve

l--E = NP = ~ Recent Payments
L o i Rush Delivery
Completed payments are listed here for 45 days
Activity Reminders AutoPay

i

3

5]
T
|_‘

Rush Delivery

Activity Bamindars AutoPay
Activity Reminders AutoPay

0 ==

@ View the Security & P

Copyright © Couw

View the Terms & Conditions View Messages




Bill Pay

STEP ACTION

1 Here is an optional general menu, for further information.
2 You’'re able to set reminders so that you never miss a payment.
Y Pay From Amount Deliver By
" Uetails "E S
Rush Delivery
Activity AutoPay
Know When Payments Are Due
Reminders alert you when your payments are due. They appear in
Payment Center. You can also get email reminders to track the status of
the payment.
Manage Reminders for . x
Set Up Reminders Typical Due Date
Numeric dafe starting with the month
Typical Amount Due
This feature will NOT automatically pay the | *
bill, but will give you an opportunity to Bill Received
Select a frequency v
set up the payment.
Remind Me in Advance
. . Select From List v
This may be better option than autopay for
customers who operate on a tighter Email Address
budget, whereas autopay may create i
ba Iance issues' ["] Email me when my payment is due.
] Email me when the payment has been sent
] Email me if not paid by the due date.
Cancel
3 Autopay — Never miss a chance to make a payment. Manage AutoPay for Michelle Honeycutt
Pay From
) 1 Pay From Amount Deliver By b ! E'
.’ Details | E 4 B Amount
Rush Delivery $ 10.00
Memo
Activity Reminders
x First Delivery Date (MM/DD/YY)
Never Miss a Payment 1012/2023
Avoid the hassles of missing payments or scheduling them one ata © Payments that fall on a weekend or haliday,
time. Pay a set amount on a reqular schedule. Your payments are r.-iH}be changed to previous business day. '
automatically scheduled as soon as the previous one is delivered.
Frequency  About Frequencies
Select a frequency v
: Duration
Select a Duration v
Email Notifications
Email Address

ud.com

[[] Email me when my payment is pending
] Email me when the payment has been sent

sy s

Sl




Bill Pay

4 Activity shows pending, recent, past and more
- Pay From Amount Deliver By
& et E 10.00 | | 10/12/2023
Rush Delivery
Activity, Reminders AutoPay
Recent Payments Pending Payments
Mone MNone
More Activity
5 Once the amount, date, and account have been chosen, the customer will be able
to select “Send Money.” Once selected, the customer will be able to view the
payment one more time before submitting for payment.

Review Payments

If the payment is being sent as
a check, the customer will be
able add a memo to the check
here.

E View the Security & Privacy Policy
Copyright & Countybank 2023 All rights reserved

Web Bill Pay Customer Service can be reached at 877-.

Pay From 01
Amount $10.00

Your check may be cashed, and the money withdrawn, before, on, or after
QOct 12, 2023.

Memo

Prinied on Check

Payment Total $10.00

DELIVER BY

Oct
1

: Make Changes Cancel

the hours of 7:00 AM - 1:00 AM ET, 7 days a week

View the Terms & Conditions View Messages

Questions? Contact Countybank customer service at (864) 942-1500 or visit a Countybank

financial center.

www.ecountybank.com




