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This guide contains step-by-step instructions on how to set up an external account to transfer 
funds between Countybank and the other financial institutions. The external account must be 
an account that you have full rights to. 
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STEP ACTION 
1 Log into online banking and select ‘Transactions’ from the menu. 
2 Navigate to and select the ‘Manage External Accounts’ tile. 
3 Enter the full account and routing number for the external account. Then submit. 
4 A pop up for a secure access code will populate, enter the secure access code and 

select verify. (not pictured) 
5 A second pop up will include information about the process and expectation of 

timeframe for completion. Please read carefully before closing the window. 
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Micro Deposits 

 

 
 

 
 

STEP ACTION 
1 Within 1 – 3 business days micro deposits will be deposited into your chosen 

external account. This bar will show up once the micro deposits have been sent. 
2 Here you can see the external account information. Select the green ‘Verify’ when 

you are ready to record the micro deposits. 
3 Enter the 2 Micro deposits as instructed and Click Submit. 
4 A pop up for a secure access code will populate, enter the secure access code and 

select verify. (not pictured) 
5 After successful secure access code entry, the last pop up will show success and 

now your External account has been added for transfer ability. 
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Transferring To and From 
Now that the external account is linked, sending money to and from accounts is as easy as 

transferring between your own accounts. External transfers can take 1 to 2 business days. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP ACTION 
1 From the home menu select ‘Transactions’, then click on the transfer money tile. 
2 The drop-down menu will show all available accounts. 
3 Here choose amount, frequency, and date. Then select ‘Transfer Funds.’ 
4 An authorization will pop up to verify. Once authorized and sent, it cannot be undone. 
5 Once authorized, a confirmation will be displayed. 

 

Questions? Contact Countybank customer service at (864) 942-1500.
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